
Majestic 1,2,3 Majestic 4 Majestic 5 Majestic 6 Diamond 2 Diamond 1

Breakout Session I 
10:45 AM - 11:45 AM

Qlarant Tips for Administrative 
Success (all providers) Guardianship & Alternatives Preparing and Managing for 

Emergencies
Workers Compensation & 

Liability 
Medication Management & Quality 

Assurance

iConnect Clinic-
EVV Users 

(PS, Respite, HHCS)

Presenter(s)
Theresa Skidmore & Charlene 
Henry & Kristin Allen (Qlarant)

Angela Caldwell (Disability 
Rights Florida)

Steven Lerner 
APD Jeannette Estes 

(Seminole County Emergency 
Management )

Ya'Sheaka C. Williams 
(Quintairos, Prieto, Wood & 

Boyer, P.A.)

Effat Estafanous & Nancy Awad 
(Holy Trinity
Pharmacy)

(APD)

CEUs 1 CEU 1 CEU 1 CEU 1 CEU No Credit No Credit

Breakout Session II 
1:45 PM - 2:45 PM

APS Overview for Professionals Person-Centered Planning Finding & Keeping Employment Liability Management & 
Prevention

Best Practices for Meeting 
Documentation Requirements iConnect Clinic: SLC

Presenter(s)
Robert Roy

 (DCF)
Patti Rendon (Columbus 

Organization) Danielle Delgado (Voc-Rehab) Gary Hartfield (Serenity 
Insurance and Consulting)

Kimberly Houston (Logistique 
Consulting) (APD)

CEUs Available 1 CEU 1 CEU 1 CEU 1 CEU No Credit No Credit


